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CUSTOMS AGENCY SERVICES GLOBAL LOGISTICS

COMPANY OVERVIEW

• Founded in 1976, Customs Agency Services (CAS) are now one of Australia’s 
largest International Freight Forwarding and Customs Brokerage Organisations.

• Almost 50% of revenue now comes from the Defence and Aerospace vertical.

• Group turnover in excess of AUD 1.7 billion per annum. 

• CAS have an Australian logistics team of 35, supported nationally by over 
1,500 colleagues within parent company, Mondiale VGL.

• Recognised globally as Australia’s leading Defence & Aerospace Logistics 
Provider.

• 30,000 sqm of in-house warehousing.

COMPETITIVE DISCRIMINATORS

• Recognised globally as Australia’s best logistics solution for Defence and 
Aerospace. Global footprint with partners in over 2,000 locations globally.

• Pre-project costing and compliance advice.

• Recognised and approved by Washington & Canberra under the Defence Trade    
Controls Regulation 2013 - “Intermediate Consignee Approved”.

• Over 48 years experience supporting Air, Land and Sea projects.

• 100%  Australian and New Zealand owned and operated, maximising Australian 
Industry Capability (AIC). 

• Top 20 Defence SME in Australia & New Zealand. 

• Successfully imported 3,500 military vehicles into Australia over the past 7 years.

AUSTRALIA’S SPECIALIST DEFENCE FORWARDER

• Land

• Maritime

• Aerospace

• Space

• Ordinance

• Situational Awareness

CAS are currently supporting Primes and SME’s in the following 
Defence sectors:

CERTIFICATIONS / ACCREDITATIONS

• DISP approval received November, 2020.

• Defence, ITAR & EAR compliant.  Dangerous Goods certified and Accredited Air 
Cargo Agent (AACA and IATA).

• The CAS Reconciliation Action Plan (RAP),launched in August 2019, is one of 
the very first logistics reconciliation action plans with the Australian Aboriginal 
and Torres Strait Island communities. 

• Ranked 2nd with a 64% female workforce participation rate in Australia’s 
Defence Company Sector by ADM magazine 2023.

• Awarded “Australia’s International Freight Forwarder of the Year 2014, 2015 & 
2020” by Lloyds of London’s Australian subsidiary.

• Awarded “Customs Broker of the Year 2016 and finalist 2015” by Lloyds of 
London’s Australian subsidiary.

• CAS were the first International Forwarder & Customs Broker to receive 
“Australian Trusted Trader" accreditation on 20th December 2016 (Similar to 
Europe’s AEO).

CAPABILITY

• International Freight Forwarding

• Customs Clearance

• Domestic Freight Forwarding 

Providing the following services globally:

• Global Logistics Consultancy

• ITAR & EAR Guidance

• Warehousing and Distribution

273 Sir Donald Bradman Drive,

ADELAIDE, SA, 5033

www.caspl.com.au

Mark Callus, Director

Phone: +618 8150 9702

Email: mark@caspl.com.au

AUSTRALIAN-BASED GLOBAL CONTROL TOWER

http://www.caspl.com.au/

