IMAGINE LIFTING. IMAGINE PROGRESS.

¥ GHE LIFTING

SERVICE CAPABILITY

8 Holder Avenue, Richmond, SA 5033
08 8340 9755

info@ghelifting.com.au
www.ghelifting.com.au

y




GHE LIFTING

Overhead Crane Service & Inspections

GHE Lifting offers regular, scheduled overhead crane
servicing quarterly,
required, and compliant to AS1418.

bi-annually or annually as

This includes log books, nationally recognised colour
coded tag system and our online asset management
portal — GHE Streamline.

Our teams of service technicians are highly qualified
with security clearances and work licences allowing
them to work on all sites. On completion of your
regular maintenance,

GHE Lifting provide a comprehensive maintenance
documentation identifying which assets have been
serviced and any further repairs required. We
guarantee a response within 24 hours allowing for
on-time compliance with health & safety regulations.

Tag & Reference System

Each Asset and Item is tagged for compliance as per the following;

Monthly, Quarterly and Half-Yearly

e January to March — Red

e April to June — Green

e July to September - Blue

¢ October to December - Yellow
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Yearly Tags

e 2020 - Purple
e 2021 -0Orange
e 2022 - White
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Service Reports & Assest Register

After any breakdown or regular service is complete,
GHE Lifting will provide a full report and register the
job in our client’s database for compliance and safety
register.

Overhead Crane Repairs

GHE Lifting can conduct overhead crane repairs of all
brands and model of cranes within the industry.

All our technicians are trained and accredited to comply
with  Australian Standards and other legislative
requirements for your peace of mind.

With our strong partnerships with well-known local and
global suppliers, we can offer the latest specialist lifting
products, technology and support.

Our dedicated team is primed to assist you quickly,
efficiently and can manage all your certification,
commissioning and repairs.
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GHE LIFTING

Asset Management

If you have an existing asset listing of all your lifting
equipment we can upload it to our database
straightaway, or alternatively we can create a register
on the first inspection that we carry out.

Generally a remote area travel charge applies for
outside-metro areas, however this can be significantly
reduced by coordinating your inspection schedule to
correspond with our other GHE Lifting clients in the
area.

Other benefits of managing your assets with us
include:

e Project Management & Service Coordination
e GHE Streamline - Online Portal Reporting
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Hire Equipment

GHE Lifting will get you a premium crane without that
large one time investment.

Our equipment hire process is simple:

e Select the crane or hoist you want from our
product range

e A fixed monthly charge means easy budgeting

¢ When your production changes, your equipment
can be easily upgraded to match your new
requirements

e Includes preventive maintenance with GHE
Streamline, routine maintenance including all
wear and tear parts, repairs and 24/7 on-call
service

e At the end of the rental period, you can decide if
you want to continue the rental agreement, buy
the equipment with an agreed price as an option
or simply return the equipment to GHE Lifting.
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GHE LIFTING

Service Level Agreements

GHE Lifting provides service agreements for maintenance and repair services that are tailored precisely to your
needs following individual consultation by the service partner.

Thanks to individual adaptation and the clear layout, the scope of services and costs are transparent and easy
to understand.

Benefits with working with us:

e Optimum availability
e Convenience

e High performance

e Professional advice
e Cost effectiveness

e Assurance

Together with you, GHE Lifting looks to partner with you to determine the appropriate scope of your service
agreement.
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